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RMA REQUEST FORM

RMA Number:                             Purchase Date: 
□Repair   □Repair Out of Warranty   □DOA (Replacement)   □Wrong Parts   □Other(s)         
	CUSTOMER INFORMATION

	Company Name
	
	Telephone
	

	Contact Person
	
	Fax
	

	Invoice Number
	
	E-mail
	

	Delivery Address
	

	RETURN PRODUCTS DETAILS

	No.
	Product Model
	Serial Number
	Qty
	Problem Description

	1
	
	
	
	

	2
	
	
	
	

	3
	
	
	
	

	4
	
	
	
	

	5
	
	
	
	

	6
	
	
	
	

	Remarks
	


STATEMENTS:
1. Please fill out this Return Merchandize Authorization (RMA) form and attach the description of the fault.
2. Fax the RMA form with a copy of original purchase invoice to EVOC.
3. All P/N codes of return products must fully match the purchase invoices.
4. Upon receiving the RMA form, EVOC shall give the customer an RMA tracking number, which is used to track the repair process and serves as evidence.
5. RMA number will be void 14 days after the ISSUE date. Extra payment will be charged if the returned goods are out of warranty.
6. Please attach this RMA Form and a copy of original purchase invoice on the top of your returned goods. Returned goods without RMA form and purchase invoice will not be accepted.
7. The above terms are subject to the EVOC Global Service Policy and EVOC reserves the right to amend them without prior notice.
	When you have fully read, understood and agree to the statements above, please sign below:

Customer Signature:                                                    Date:                
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